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Abstract

At present, the services that based on digital technology are provided in library, as the
spread of digital technology. One of those services is the digital reference service (DRS)
that is already become widespread in the United States of America.

It seems that DRS is the service raise library's value, therefore DRS has strong points
that free from limitation of place and time a comparison with traditional reference service.

The other side, full-scale surveys about DRS that have been take effect in Japan.
Especially survey for libraries of universities are important because there are supporting to
higher research and education of Japan.

This letter reports the summary of the survey of reference librarians in libraries of
university of Japan, asking them about their experiences with and attitudes towards the use
of digital and networked technologies and resources in reference work.

1013 asking papers are sent to librarians of 301 universities then 412 papers returned
(response rate is 40.7%). Sixty-six point seven percent of all respondents reported that
their library was currently offering a digital reference service. Additionally, 37 reference
librarians who answer that "not currently offering a digital reference service" state that
they have a plan for provide DRS in the future. In the same way, 80 librarians want to
provide DRS someday.

This survey shows DRS in Japanese universities libraries, as this is nothing but basic
research, more research is needed to development of DRS in Japan.
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